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1. Give 4 ways in which Covid 19 has affected operation of business in Kenya	(4mks)
	(i)												
(ii)												
(iii)												
(iv)												
2. Highlight 4 reasons why business may fail. 					(4mks) 
	(i)												
	(ii)												
	(iii)												
	(iv)												
3. State 4 measures that can be taken by an office to safeguard the property of the organisation. 								 			(4mks)	
	(i)												
	(ii)												
	(iii)												
	(iv)												
4. State 4 characteristics of a good filing system.  					(4mks)	
	(i)												
	(ii)												
	(iii)												
	(iv)												
	5. Give 4 features of a supermarket.  							(4mks)	
	(i)												
	(ii)												
	(iii)												
	(iv)														
	Description.
	Document

	Used to inform the buyers that the seller has received the orders.

	

	Used to ask about the availability of goods.
	

	Used to organise the transportation of goods between buyer and seller
	

	Used to show  goods sold on credit
	


6. Identify the documents that each of the following descriptions refer to.  		(4mks)














7. Outline 4 benefits of using M-PESA as a means of payment. 			(4mks)	
(i)												

(ii)												

(iii)												

(iv)												
8. Give 4 types of large scale retailers. 						(4mks)

(i)												

(ii)														
(iii)												

(iv)												



9. List any four clauses of memorandum of association for companies. 			 											(4mks)
	(i)												
	(ii)												
	(iii)												
	(iv)												
10.  Give 4 characteristics of preference share. 						 											(4mks)
	(i)												
	(ii)												
	(iii)												
	(iv)												
11. Outline four ways through which consumers can prevent themselves from exploitation by business men. 																						(4mks)
	(i)												
	(ii)												
	(iii)												
	(iv)												
12. Give 4 to effective communication. 						(4mks)													
(i)												

(ii)												
	(iii)												
	(iv)												


13. Give 4 factors to consider when choosing a means of communication.  														(4mks)
	(i)												
	(ii)												
	(iii)												
	(iv)												
14. State 4 essential components of communication.  																(4mks)
	(i)												
	(ii)												
	(iii)												
	(iv)												
15. Give four differences between a public limited company and a public corporation.  												(4mks)
(i)												

(ii)												

(iii)												

(iv)												
1

